ABISHEK AMMAT
Mob: +971 56697 5157
AL-Fahidi,Dubai

Email: abiammat@gmail.com

Presently in UAE on a valid visiting visa

CARRER OBJECTIVE

Seeking a position in customer service where my experience and knowledge can be optimally
used for the growth of the organization and cherish the learning opportunities invariably
associated with it.

EDUCATION

2016-17: Completed Diploma in Airport management & Passenger Ground Handling, IATA
Montreal, Canada

2015-16: Higher Secondary in Prathibha College, Thrissur,Kerala
2013-14: SSLC, Bethany st johns E H S S Kunnamkulam, Thrissur,Kerala

STRENGTH

Friendliness

Good presentation skill

Assisting the customers in all means.

Evaluating financial statements

Interact between computer systems, communication methods and devices.
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TECHNICIAL SKILLS

M s word
PowerPoint
Excel

ACHIVEMENT

Conducted a Travel Mart at Guiders Education, Thrissur, Kerala

TRAINING

Galileo Computer Reservation System at Guiders Education, Trissur

Communication and Personality Development Program at Guiders Education,
Trissur, Kerala

WORK EXPERIENCE

Operation Executive at Travevo Holidays (PVT),LTD, Kerala, India. From 01/05/2018 to
15/03/2019

JOB SUMMERY

¢ Computer reservation system (CRS) software’s Galileo and Amadeus
® Online air ticketing

e Tour packages

e Attestation

¢ Online check-in

PERSONAL DETAILS

Date of birth:04/12/1998

Gender: Male

Nationality: Indian

Passport number: S8950041

Language known: English, Malayalam

Address: Ammat (HO) chowannur (PO) Kunnamkulam

REFERENCE
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Mr. Vijish Sreenivasan / Branch Head Travevo Holidays Palakkad.Mob: 9567246362

DECLARATION

I hereby declared that the information provided above is true to the best of my
knowledge.

Abishek Ammat
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